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CAUTIONARY NOTE REGARDING FORWARD-LOOKING STATEMENTS
We have made in this report, and may from time to time otherwise make in other public filings, press releases and discussions by management,  
forward-looking statements concerning our operations, economic performance and financial condition. These statements can be identified by  
the use of forward-looking terminology including "may," "will," "believe," "expect," "anticipate," "estimate," "continue," or other similar words.
These statements discuss future expectations, contain projections of results of operations or financial condition or include other
"forward-looking" information. Although we believe that the expectations reflected in such forward-looking statements are reasonable, we can  
give no assurance that such expectations will be realized.

These forward-looking statements involve risks and uncertainties. Important factors that could cause actual results to differ materially from our  
expectations include, but are not limited to, the risks and uncertainties outlined in our Annual Report on Form 10-K for the year ended  
December 31, 2020, filed with the United States Securities and Exchange Commission.
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Last year was an unprecedented year for Spark Energy and the world due to the 
COVID-19 pandemic. We persevered through 2020 while continuing to meet our 
customers’ needs amidst unorthodox working conditions, and yet still had a record 
setting year. Our focus on our core mass market business continues to drive our 
profitability.

Our goals for 2021 include a return to growth for our customer book, looking for 
new markets to expand our geographical diversity, and continuing to provide 
positive returns for our shareholders. We believe the availability of several COVID-
19 vaccines will allow us to bring a rejuvenated focus on the execution of our 
strategic plan. Despite an extreme winter storm in February 2021, we are 
confident in our financial position and believe we will achieve management goals 
adopted for the year.

On behalf of everyone at Spark Energy, I want to extend my thanks to our 
customers, suppliers, and investors for their continued commitment to us. We 
appreciate you, and we thank you for your partnership with Spark Energy.

Sincerely, 

W. Keith Maxwell III
Chair of the Board
CEO

W. Keith Maxwell III
Chair of the Board & CEO
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Our Service Territory

■Electricity ■Gas Electricity & Gas

2020 HIGHLIGHTS

■ $106.6 million in Adjusted EBITDA1 and $196.5 million in Retail Gross Margin1

■ Total RCE count of 400,000
■ Average monthly attrition of 5.0% for the year
■ Total liquidity of  $168.2 million at 12/31/20202

1 See reconciliation of GAAP to Non-GAAP measures starting on page 49 of our Report on Form 10-K for the year ended December 31, 2020
2 As of February 28, 2021, we had $148.6 million of cash, availability under our Senior Credit Facility and Subordinated Debt Facility to meet any of our liquidity needs.
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