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EXPLANATORY NOTE

On March 28, 2024, Via Renewables, Inc., a Delaware corporation (the “Company”), filed with the U.S. Securities and Exchange
Commission (the “SEC”) a definitive proxy statement (the “Definitive Proxy Statement”) for the Special Meeting of Shareholders to
be held on May 23, 2024 at 10:00 a.m. Central Time (the “Special Meeting”).

On April 30, 2024, the Company’s proxy solicitor for the Special Meeting, Alliance Advisors, mailed a letter (the “Letter”) and sent a
text message (the “Text Message”) on the Company’s behalf to certain shareholders of the Company regarding the upcoming Special
Meeting to encourage such shareholders to vote. Each of the Letter and Text Message supplements, and in certain instances, may
amend certain information in, the Definitive Proxy Statement. No other information in the Definitive Proxy Statement has been revised,
supplemented or amended. Defined terms used but not defined herein have the meanings given to them in the Definitive Proxy
Statement, which should be read in its entirety in conjunction with this proxy supplement.

Below are copies of the Letter and Text Message:



[The Letter]

Alliance
ADVISORS

RENEWABLES

YOUR VOTE IS IMPORTANT!
PLEASE VOTE YOUR PROXY TODAY!

May 1, 2024

Addressl
Address2
Address3
Address4
Address5
Address6
Address7

URGENT
Re: Via Renewables, Inc. — May 23, 2024 Special Meeting of Shareholders
Dear Shareholder,

Alliance Advisors has been engaged by Via Renewables, Inc. (“VIA” or the “Company”) to contact you regarding an important
matter pertaining to your investment in the Company. VIA recently sent you proxy materials in connection with the Special Meeting of
Shareholders of the Company, which is scheduled to be held on Thursday, May 23, 2024 (the “Special Meeting”) to consider and vote
upon, among other things, the Agreement and Plan of Merger (the “Merger Agreement”) detailed in the proxy materials. The terms of
the Merger Agreement to be voted upon at the Special Meeting are fully described in the proxy materials that were previously sent to
you.

At the time of the mailing of this reminder letter, our records indicate you may have not yet voted your shares. If you already have
voted, we thank you for your prompt response. If you have not voted your shares, the VIA Board of Directors encourages you to submit
your vote in favor of the proposals as soon as possible.

Please Vote Your Proxy Today! Your Vote is Extremely Important No Matter How Many Shares You Hold.

If you have any questions related to the Special Meeting, please contact Alliance Advisors at your earliest convenience by calling 1-
866-612-8434 between the hours of 9:00am and 10:00pm Eastern time, Monday through Friday and Saturday and Sunday from
10:00am to 6:00pm or please scan the QR Code below and follow the prompts provided to vote your account or vote by using
one of the other methods described above.

This matter is very important and will take only a moment of your time. Thank you in advance for your assistance with this matter.

Sincerely,

Gina Balderas
Operations Manager

Insert QR CODE here



[The Text Message|

RENEWABLES

Hi {fname}! This is {agent_first_ name} with Alliance Advisors on behalf of your investment with Via Renewables, Inc. and the
Board of Directors.

You should have received proxy materials in connection with the Special Meeting of Shareholders of Via Renewables, Inc.,
which is scheduled to be held on Thursday, May 23, 2024 (the “Special Meeting”) to consider and vote upon, among other
things, the Agreement and Plan of Merger (the “Merger Agreement”) detailed in the proxy materials. The terms of the Merger
Agreement to be voted upon at the Special Meeting are fully described in the proxy materials that were previously sent to you.

At the time of this reminder, our records indicate you may have not yet voted your shares. If you already have voted, we thank
you for your prompt response. If you have not voted your shares, the VIA Board of Directors encourages you to submit your

vote in favor of the proposals as soon as possible.

Our attempts to reach you have been unsuccessful and the Special Meeting is fast approaching. To review the meeting proposals
please click the following link.

https://www.sec.gov/Archives/edgar/data/1606268/000114036124016156/ny20020120x10_defm14a.htm

To prevent any additional mailings or phone calls, please contact us at 1-866-612-8434, or vote using the link below.

[Individual Link here]



Additional Information and Where to Find It

More detailed and updated information regarding the Merger and Transactions is set forth in the Definitive Proxy Statement and other
materials filed or to be filed with the SEC in connection with the Merger. Shareholders can obtain the Definitive Proxy Statement, any
amendments or supplements to the Definitive Proxy Statement and other documents filed by the Company with the SEC for no charge
at the SEC’s website at www.sec.gov. Copies are also available at no charge at the Company’s website at
http://www.viarenewables.com. SHAREHOLDERS ARE STRONGLY ENCOURAGED TO READ THE DEFINITIVE PROXY
STATEMENT (INCLUDING ANY AMENDMENTS OR SUPPLEMENTS THERETO) AND ANY OTHER RELEVANT
MATERIALS IN THEIR ENTIRETY BEFORE MAKING A VOTING DECISION AS THEY CONTAIN IMPORTANT
INFORMATION.

Participants in the Solicitation

The Company, its directors and certain of its executive officers may be deemed to be participants in the solicitation of proxies from the
Company’s shareholders in connection with the Merger and Transactions. Information regarding the ownership of the Company’s
directors and executive officers in the Company’s Common Stock is included in its SEC filings on Forms 3, 4, and 5, which can be
found through the Company’s website (http://www.viarenewables.com), or through the SEC’s website at www.sec.gov. More detailed
and updated information regarding the identity of potential participants, and their direct or indirect interests, by security holdings or
otherwise, are set forth in the Definitive Proxy Statement and other materials filed with the SEC in connection with the Merger.

Cautionary Note Regarding Forward Looking Statements

This communication contains forward-looking statements that are subject to a number of risks and uncertainties, many of which are
beyond the Company’s control. These forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as
amended, and Section 21E of the Securities Exchange Act of 1934, as amended, can be identified by the use of forward-looking
terminology including “may,” “should,” “could,” “likely,” “will,” “believe,” “expect,” “anticipate,” “estimate,” “continue,” “plan,”
“intend,” “project,” or other similar words. All statements, other than statements of historical fact, included in this communication
related to the Merger, including its timing and effects, conditions to closing and approval requirements, are forward looking statements.
Although the Company believes that the expectations reflected in such forward-looking statements are reasonable, it cannot give any
assurance that such expectations will prove correct.

9 < 9 < 99

The forward-looking statements in this communication are subject to risks and uncertainties. Important factors that could cause actual
results to materially differ from those projected in the forward-looking statements include, but are not limited to: the occurrence of any
event, change or other circumstances that could give rise to the termination of the Merger Agreement or change in vote
recommendation; the inability to complete the proposed Merger due to the failure to obtain shareholder approval for the proposed
Merger or the failure to satisfy other conditions to completion of the proposed Merger; the failure of the proposed Merger to close for
any other reason; risks related to disruption of management’s attention from the Company’s ongoing business operations due to the
transactions contemplated by the Merger Agreement, including the Merger; the outcome of any legal proceedings, regulatory
proceedings or enforcement matters that may be instituted against the Company and others relating to the Merger Agreement or
otherwise; the risk that the pendency of the proposed Merger disrupts current plans and operations and the potential difficulties in
employee retention as a result of the pendency of the proposed Merger; the effect of the announcement of the proposed Merger on the
Company’s relationships with its contractual counterparties, operating results and business generally; and the amount of the costs, fees,
expenses and charges related to the proposed Merger.

Additional factors that may cause results to differ materially from those described in the forward-looking statements are set forth in the
Company’s Annual Report on Form 10K for the fiscal year ended December 31, 2023, under the heading “Item 1A. Risk Factors,”
and in subsequently filed Quarterly Reports on Form 10-Q and Current Reports on Form 8-K.

You should review the risk factors and other factors noted throughout this communication that could cause the Company’s actual
results to differ materially from those contained in any forward-looking statement. All forward-looking statements speak only as of the
date of this communication. Unless required by law, the Company disclaims any obligation to publicly update or revise these
statements whether as a result of new information, future events or otherwise. It is not possible for the Company to predict all risks, nor
can it assess the impact of all factors on the business or the extent to which any factor, or combination of factors, may cause actual
results to differ materially from those contained in any forward-looking statements.



